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MNP/W
PACT

METRO NORTH PLAZA AND GAYLORD WHITE HOUSES SITES

RESIDENT SURVEY

'YOUR RESPONSES ARE CONFIDENTIAL AND ARE SOLELY FOR THE PURPOSE OF UNDERSTANDING
RESIDENT OPINIONS ABOUT SOCIAL SERVICES PROVIDED AT YOUR DEVELOPMENT.

Thank you for taking the time to participate in this survey.

PART |. Contact

The PACT Partner Team will be conducting more inspections and repairs in
apartments to prepare for Housing Quality Standard (HQS) repairs. Please
let us know how best to reach you for scheduling. This information is optional
to provide and will not be shared with anyone outside the development team.

Name:

Address: Ap number:

Who should we contact to coordinate with your household?

Best Phone Number to use:

Best Email to use:

Best time to Contact: 0 Morning [ Afternoon [0 Evening

CESLEE

S¥a

“I

H MNP/W PACT F1 TA fill 2 i &

LSA ZEE{# B SS (LSA) AP N FEEh4s

(AAFE) 47 T &
7£6 AR £ 8 H KA H]
0] B % 5K 45% !

CHE

m%ﬁﬁ
— L 2 T EIAR
52 R %55 TH I 7 K

14



BAETE, BX)E(EZE Metro North Plaza HiH B2 0 ?

10.6 13.3 54.8% W52 1% X JE{EALE
Metro North Plaza B2/ E

0% 20% 40% 60% 80% 100%
m Very Satisfied = Somewhat Satisfied
i Somewhat Dissatisfied m Very Dissatisfied
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How physically safe
do you feel in your 28.6
home? Q 43% W% V& 1E A5 RS
ANG&E
How physically safe Q 35% HI52154E (E X RE]
do you feel in your 41.2 7 B
neighborhood? /\%jz‘é

0% 20% 40% 60% 80% 100%

mVery Safe mSafe Neither safe nor unsafe  Unsafe mVery Unsafe
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This center provides useful
programming for me

Q  84% 32 Vs & WA BT LU BT

60 - LI R SR F
Q 84% M=z LI H AR T

NI IE T RE B LBRA R R

| feel like | can use this center
when | need to

Overall, this center's
programming benefits my
quality of life
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m Strongly Agree = Somewhat Agree Neutral ®=Somewhat Disagree ® Strongly Disagree 19
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This center provides useful
programming for me

This center's hours work with

my schedule 13

| feel like | can use this center
when | need to

Overall, this center's
programming benefits my
quality of life
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This center provides useful
programming for me

This center's hours work with
my schedule

| feel like | can use this center

when | need to 3

Overall, this center's
programming benefits my
quality of life
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Food Pantry

Exercise and Wellness
Nutrition and Cooking
Assistance with Public Benefits
Assistance with Transportation
Computer or Technology
Language Interpretation

Art Classes

Managing Your Finances

Tax Prep Services

Job Readiness Classes

English as a Second Language
LGBTQ+ Support Services

m Definitely Would Use

= Probably Would Not Use

® Unanswered

47 16 10
43 21 (5}

34 27 6
35 30 9

27 28 10

L2 BT 32 11

38
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= Probably Would Use
m Definitely Would Not Use
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Accessto Low-Cost Produce [T = u 16 8
Healthcare Services I == = B2
Activities for Seniors [|IIERE =2 = D2

Mental Health Services IIIEI = = DR
Improved Indoor Play 16 25 7

Community Gardening [NNEN 25 [ 2 10|
Highschool Equivalency 12 43 9
College Prep ER o 2 38 9

Substance Abuse Cessation [IIIENE & 18 43 11
Summer Camp IECHEE o = NN
Afterschool Program [ECI & 15 53 8
Childcare for Infants and Toddlers [P 10 19 52 7
0% 20% 40% 60% 80% 100%
m Definitely Would Use = Probably Would Use Probably Would Not Use

m Definitely Would Not Use  mUnanswered 36
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