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METRO NORTH PLAZA AND GAYLORD WHITE HOUSES SITES

RESIDENT SURVEY

YOUR RESPONSES ARE CONFIDENTIAL AND ARE SOLELY FOR THE PURPOSE OF UNDERSTANDING
RESIDENT OPINIONS ABOUT SOCIAL SERVICES PROVIDED AT YOUR DEVELOPMENT.

Thank you for taking the time to participate in this survey.

PART L. Contact

The PACT Partner Team will be conducting more inspections and repairs in
apartments to prepare for Housing Quality Standard (HQS) repairs. Please
let us know how best to reach you for scheduling. This information is optional
1o provide and will not be shared with anyone outside the development team.

Name:

Address: Apartment number:

Who should we contact to coordinate with your household?

Best Phone Number to use:

Best Email to use:

Best time to Contact: 0 Morning [ Afternoon [ Evening
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SAMPLE PACT Resident Lease

Enclosed is a sample of the PACT lease that NYCHA residents will sign before their development converts to the
Project-Based Section & program through PACT. This is a sample PACT lease. Please do not sign it.

This PACT lease was developed by NYCHA and has been informed by the residents, advocates and stakeholders.
It has also been reviewed by Legal Aid Society, an i legal services ion. This lease cannot be
changed without NYCHA's approval.

In coordination with NYCHA, PACT partners will reach out to residents to schedule a lease signing. By signing
this new lease, you ensure that your apartment will remain affordable to your household and that your
authorized relatives will have succession rights to the apartment. In addition to this lease, there are other
documents that protect resident rights — including the documents NYCHA will sign with the PACT partner and
the US Department of Housing and Urban Development (HUD). To learn more about resident rights and
protections under that PACT program you can visit NYCHA's PACT website: on.nyc.gov/nycha-pact.

In addition to the lease itself, there are riders and notices that you will also need to sign. Most of these are
required by local, state or federal law of all renters in New York City. The riders and notices are also available
on NYCHA's PACT website if you want to review them before the lease signing: on.nyc.gov/nycha-pact.

Residents should not wait to ask questions about their new PACT lease and should use the following resources
to learn more

® Residents can attend a virtual town hall hosted by the PACT partner to explain the lease signing process
and answer any questions you might have.

* Residents can call a free legal services hotline provided by the Legal Aid Society. This line is dedicated to
residents converting through the NYCHA PACT program.

Please call 212-298-3450 to reach the Legal Aid Society

REMINDER: This is a sample PACT lease. Please do not sign it.

Last Updated: February 16, 2021
A ~
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